PRODUCT ADVISORY NOTICE

KEEPING YOU INFORMED OF PRODUCT CHANGES

To: All Customers, Sales Representatives and Distributors
Date: November 19, 2015
Subject: 87 Series Keypad Dome Contact Change

This Product Advisory Notice is to alert you that Grayhill is changing the dome contact for all 87
Series Standard and Custom Keypads.

Description of Change

Due to a supply chain issue on the current dome contact used on this keypad assembly,
Grayhill will be temporarily changing the dome contact to a drop in equivalent dome effective
immediately. This dome contact change will have no effect on the published specifications for
this keypad series.

Reason for Change

The current supply chain issue has already delayed shipments by 8 weeks and threatens to
delay them an additional 12 weeks. An alternative dome contact was immediately available
from one of our existing suppliers. After extensive testing of both the dome and representative
keypad assemblies, the alternate was approved for production.

Effective Date
November 19, 2015
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Part Numbers Affected

87AB3-201

87YY3201A-681

87YY3201A-710

87YY3204A-524

87YY3206A-521

87AC3-201

87YY3201A-682

87YY3201A-711

87YY3204A-529

87YY3206A-522

87BB3-201

87YY3201A-683

87YY3201A-712

87YY3204A-531

87YY3206A-523

87BC3-201

87YY3201A-684

87YY3201A-713

87YY3204A-546

87YY3612A-510

87CC3-201

87YY3201A-685

87YY3201A-714

87YY3204A-552

87YY3616A-514

87DC3-201

87YY3201A-686

87YY3201A-715

87YY3204A-553

87YY3616A-515

87EC3-201

87YY3201A-687

87YY3201A-716

87YY3204A-570

87YY3616A-519

87FC3-201

87YY3201A-688

87YY3201A-717

87YY3204A-571

87YY3616A-529

87GC3-201

87YY3201A-689

87YY3201A-718

87YY3204A-572

87YY3616A-530

87HC3-201

87YY3201A-690

87YY3201A-719

87YY3204A-573

87YY3616A-534

87YY3201A-507

87YY3201A-691

87YY3202A-520

87YY3204A-574

87YY3616A-539

87YY3201A-544

87YY3201A-692

87YY3202A-532

87YY3204A-575

87YY3616A-541

87YY3201A-545

87YY3201A-693

87YY3202A-549

87YY3205A-509

87YY3616A-543

87YY3201A-546

87YY3201A-694

87YY3203A-546

87YY3205A-510

87YY5000-1

87YY3201A-547

87YY3201A-698

87YY3203A-547

87YY3205A-515

87YY5004

87YY3201A-548

87YY3201A-700

87YY3203A-548

87YY3205A-519

87YY5007

87YY3201A-583

87YY3201A-701

87YY3203A-549

87YY3205A-520

87YY3201A-586

87YY3201A-702

87YY3203A-550

87YY3205A-526

87YY3201A-587

87YY3201A-703

87YY3203A-566

87YY3205A-532

87YY3201A-613

87YY3201A-704

87YY3203A-567

87YY3206A-513

87YY3201A-659

87YY3201A-705

87YY3204A-502

87YY3206A-514

87YY3201A-660

87YY3201A-706

87YY3204A-504

87YY3206A-517

87YY3201A-661

87YY3201A-707

87YY3204A-505

87YY3206A-518

87YY3201A-671

87YY3201A-708

87YY3204A-513

87YY3206A-519

87YY3201A-680

87YY3201A-709

87YY3204A-520

87YY3206A-520

Action Required

Please forward this notification to the appropriate person(s) in your organization. No other
action is required. However, if you would like to receive a copy of the test reports, please
contact your Grayhill, Inc. Sales Associate.
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