PRODUCT ADVISORY NOTICE

KEEPING YOU INFORMED OF PRODUCT CHANGES

To: All Customers, Sales Representatives and Distributors
Date: February 12, 2016
Subject: Alternate Gold Plating Supplier added to approved source list

This Product Advisory Notice is to alert you that an additional Gold Plating Supplier has been added to
the approved list of suppliers for gold plating on commons and terminals. This additional supplier will be
used to handle the increased volumes of demand for these types of components. The change will affect
all Grayhill 50, 51 56 and 58 Series Rotary switches and modified versions of those series. Our records
show your company has purchased one or more of the affected part numbers in the past. Please forward
this notification to the appropriate person(s) in your organization.

Description of Change
Grayhill is adding an additional approved source of supply for Gold Plating

Reason for Change
This change increases the capacity for terminals and commons to be plated for 50, 51, 56, and 58 Series
Rotary Switches and modified versions of those series.

Effective Date
The material change will start to be implemented by February 22, 2016

Part Numbers Affected
All parts beginning with 50, 51, 56 and 58

Test Data Available
Samples from the new supplier have passed our qualification testing. A summary of the tests performed
and the full test reports can be found online on the following pages.

Action Required

Please forward this notification and the test report to the appropriate person(s) in your organization. If the
change is acceptable, no action is necessary. If you would like to receive additional information or have
guestions, contact your Grayhill, Inc. sales associate.
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PRODUCT ADVISORY NOTICE

KEEPING YOU INFORMED OF PRODUCT CHANGES

Silver plating specification: 7.62 — 10.16 pum

Sub-lager

Silver
layer
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PRODUCT ADVISORY NOTICE

KEEPING YOU INFORMED OF PRODUCT CHANGES

Gold plating specification: 762 — 1,016 nm

Gold
layer

15kV #32, 888 Dk
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