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PRODUCT ADVISORY NOTICE 
KEEPING YOU INFORMED OF PRODUCT CHANGES 

To: All Customers, Sales Representatives and Distributors 
 
Date: September 28, 2026 
 

Subject: LCD Change – 3D32 3.2" CANbus Displays 
 
 
This Product Advisory Notice is to alert you that the LCD in the 3D32 display is being 
discontinued by its supplier. 
 
Our records show your company has purchased one or more of the affected part numbers in 
the past. 
 
Please forward this notification to the appropriate person(s) in your organization.  
 
 
Reason for Change 

The LCD used in the 3D32 display is being discontinued by its supplier. It is estimated 
that Grayhill will run out of the current 3.2-inch LCDs sometime in January 2027, at 
which point production will transition to the new LCD. The new LCD is a drop-in 
replacement with the same performance. 
 
Description of Change 

The standard display part numbers listed in Table 1 and custom display part numbers 
listed in Table 2 will be updated with the new LCD as the stock of the existing LCD is 
depleted. 
 
Effective Date 

It is estimated that stock of the current LCD will be depleted by Date Code 2703 (week 
3 of 2027). 
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PRODUCT ADVISORY NOTICE 
KEEPING YOU INFORMED OF PRODUCT CHANGES 

Part Numbers Affected 
 

Table 1 – Standard Products 
 

3D32HK-100 3D32XK-100 

3D32HK-200 3D32XK-200 

3D32HKR-100 3D32XKR-100 

3D32HKR-200 3D32XKR-200 

 

 
Table 2 – Custom Products 
 

3DYY32C-156 3DYY32C-209 3DYY32C-237 3DYY32C-307 

3DYY32C-159 3DYY32C-213 3DYY32C-249 3DYY32C-308 

3DYY32C-180 3DYY32C-214 3DYY32C-282 3DYY32C-328 

3DYY32C-191 3DYY32C-220 3DYY32C-296 3DYY32C-335 

3DYY32C-198 3DYY32C-232 3DYY32C-301  
 

 
Test Data Available 
Test data will be available by September 1, 2026. 
 
 
Action Required – Standard Part Numbers 

For standard part numbers: No action is required. Grayhill will track date code changes for 
each part number. 
 
 

Action Required – Custom Part Numbers 

For custom part numbers (those containing a YY): No action is required. Grayhill will track 
date code changes for each part number. 


